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Service Alert Notification

Subject: Medicaid Number Information

Date: July 7, 2008

As you all may know the State of Florida Medicaid program has a new fiscal agent effective July
1, 2008. With this transition come changes to some of Medicaid existing processes. Please
continue to work with Florida Medicaid to make this conversion as smooth as possible. See the
below transmission from AHCA advising that if a provider does not have a valid and active
Medicaid provider number First Coast Advantage will not be allowed to submit them in our
network provider file. This file is submitted weekly to EDS so they have an accurate account of
all providers qualified to perform services to Medicaid patients.

Effective Immediately:
FCA will remove all providers from who do not have valid and active Medicaid numbers from the
provider network file. A notice will be sent to all providers who this will affect.

Important Note:

If any provider is aware of any recent submissions to FCA to add a provider and the provider
didn’t have a Medicaid number listed, please re-submit the providers credentialing information
when a valid and active Medicaid number is obtained.

Thank you for your continued support and cooperation during this transition. If you have any
guestions or concerns, please call FCA Network Operations Specialist, Davina Butler at 904-
244-9717.



