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Service Alert Notification

Subject: Payables Run for 10/24/2007
Date: October 25, 2007

FCA providers’ payable claims are transmitted weekly on Wednesdays to the State of
Florida’s fiscal agent ACS. System maintenance prevented the submission of the weekly
October 24, 2007 claim run. We have scheduled multiple additional runs prior to next
Wednesday to ensure your claims are submitted without additional delays.

We apologize for any inconvenience this may cause. Please feel free to contact the FCA
Provider Service Unit at 866-270-2468 should you have any questions. Thank you.



