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SUBJECT: 837 4010A1 CLAIMS SUBMISSION

DATE: OCTOBER 4, 2007

The week of October 15", 2007 SummaCare/Apex will be upgrading their EDI
system. All claim files received will be held until October 22, 2007. Once these files
are processed the USM files will be made available to you, in the same format as they are
today. At that time SummaCare/Apex will begin making 997’s available for all claims
received through the standard connections. The 997 will parse all claims into individual
ST loops and any claim that is found to be non-HIPAA compliant will be rejected and not
loaded into our system.

NOTE: The non-HIPAA complaint claims in the 997 will not be loaded for payment
into the system and will not be found for review of any type since the data could not be
loaded.

In order to prevent any disruption to the providers please verify that the files you are
submitting are HIPAA compliant. If you have any questions please feel free to e-mail
edisupport@SummaCare.com.

Thank you for your attention with this matter.
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