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TITLE:

PURPOSE:

PROCEDURE:

Provider Network Composition and Sufficiency

To establish guidelines for sufficient facilities, service locations, service sites
and personnel to provide Covered Services and identify provisions required
for Health Care providers contracted with First Coast Advantage. Recognize
and maintain capacity to provide Covered Services to all Members up to the
maximum enroliment level for Duval County. All Providers included in First
Coast Advantage agree to follow provisions of the Contract.

A. First Coast Advantage will follow/enforce these general provisions:

1. Maintain a sufficient number, mix and geographic distribution of
Providers, including Providers who are accepting new Medicaid
patients Revised 07/23/08: as specified in Section 1932(b)(7) of the
Social Security Act, as enacted by Section 4704(a) of the
Balanced Budget Act of 1997.

2. Revised 07/23/08: All Providers must be enrolled in the Medicaid
program or, if FCA is capitated for the Provider's services, the
FCA shall ensure that the Provider is eligible for participation in
the Medicaid program. If a Provider was voluntarily terminated
from the Florida Medicaid program, other than for purposes of
inactivity that Provider is not considered an eligible Medicaid
provider.

3. Revised 07/23/08: Offer an appropriate range of services and
accessible preventive and primary care services that can meet
the needs of the maximum enrollment level in each county. .

4. The Provider is required to maintain Hospital privileges if Hospital
privileges are required for the delivery of Covered Services, including
admitting panels.

5. When providers are unable to provide Medically Necessary services to
a Member, other providers and services not part of First Coast
Advantage will be utilized, in an adequate and timely manner, for as
long as First Coast Advantage is unable to provide the Medically
Necessary services.

6. Revised 07/23/08: Require Providers to offer hours of operation
that are no less than the hours of operation offered to commercial
enrollees or comparable to non-Reform Medicaid Recipients.

7. Member is permitted to choose his/her Providers to the extent possible
and appropriate.

8. Each Provider has a unique Florida Medicaid Provider number.

9. Revised 01/01/08: Each provider will utilize individual National
Provider Identifier (NPI) in accordance with regulatory guidelines by
May 2008.
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10. Documentation of compliance for access requirements will be provided

11.

12.

13.

14.

to AHCA:
a. Upon the effective date of Contract
b. Significant change in operations that would affect adequate
capacity and services, including, but not limited to:
i. Changes in services or service area
ii. Enrollment of a new population
Follow Potential Members and Members Policies regard changes to
service delivery and/or the Providers:
Revised 09/01/06: First Coast Advantage shall not discriminate with
respect to participation, reimbursement, or indemnification as to any
provider, whether participating or non-participating, who is acting within
the scope of the provider's license or certification. If FCA declines to
include individual providers in its network, it must give the affected
providers written notice of the reason for its decision.

Revised 07/23/08: When designing the Provider network, First
Coast Advantage shall take the following into consideration as
required by 42 CFR 438.206:

a. The anticipated number of Enrollees;

b. The expected utilization of services, taking into consideration
the characteristics and health care needs of specific Medicaid
populations represented;

c. The numbers and types (in terms of training, experience, and
specialization) of providers required to furnish the Covered
Services;

d. The numbers of network providers who are not accepting new
Enrollees;

e. The geographic location of providers and Enrollees,
considering distance, travel time, the means of transportation
ordinarily used by Enrollees and whether the location
provides physical access for Medicaid enroliees with
disabilities; and

f. There is to be no discrimination against particular providers
that serve high-risk populations or specialize in conditions
that require costly treatments.

g. PSNs that receive capitations from the Agency for certain
services shall register those network service providers with
the Agency’s Fiscal Agent, in the manner, and format
determined by the Agency.

Revised 07/23/08: First coast Advantage need not obtain an NPI

from the following Providers:

a. Individuals or organizations that furnish atypical or
nontraditional services that are only indirectly related to the
provision of health care (examples include taxis, home and
vehicle modifications, insect control, habilitation and respite
services); and






