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Manager Utilization Performance



Pre-Authorization Line
904-244-3539, option 4

Preauthorization line is being update to be more user 
friendly.  New menu will be available in next 2 weeks. 

Pre-Authorization Email Address
Pre.Authorizations@jax.ufl.edu

General preauthorization questions.
Submit preauthorization form with clinical.  PDF and 
scanning capabilities needed.  

Pre-Authorization Form and List 
May be found on website under Pre-Authorization: 
www.FirstCoastAdvantage.com

FRIENDLY REMINDERS

mailto:Pre.Authorizations@jax.ufl.edu
http://www.firstcoastadvantage.com/


Pre-Authorization Status
Only providers (*not members) are authorized to check   

the status of a member’s pre-authorization.
Pre-Authorization turn around time for routine requests is 

72 hours
To check on status 

FCA webportal and provider services @ 1-866-270-2468
until September 1, 2009

FCA web portal after September 1, 2009
Circumcisions

Pre-Authorization is required.
Up to 10 days after birth at Shands Jacksonville.
Baptist and Shands Jacksonville for medical necessity

FRIENDLY REMINDERS (CONT.)



Emergency – 4 hours
Urgent – 1 business day
Routine – 3 business days
Requests under pended status – 5 business days
Routine DME up to 14 days - specialized DME longer 
than 14 days. 

PRE-AUTHORIZATION 
TURNAROUND TIMES



Pre-Authorization must be requested before 
services are provided

Requests to FCA prior to contacting vendor
Direct referrals to vendors sent back to PCP. 
FCA does not provide retroactive authorizations. 

Exception:  Urgent or emergent needs on 
weekends, holidays and after hours, i.e. IP/ER 
discharges, extra home health visit.  Provide 
service 

Covered by Medicaid and meet Medicaid criteria
FCA par provider
Notification to FCA next business day. 

PRE-AUTHORIZATION 
TURNAROUND TIMES



PRE-AUTHORIZATION FORM



PRE-AUTHORIZATION
RESPONSE FORM

A Response Form is a confirmation delivered via email 
informing you that the requested service has been 
authorized. Used until September 1, 2009 

If e-mail address is not part of the Shands Jacksonville/UF 
network,  e-mail will be sent using Zixmail (encrypted/ 
secure).
Instructions for retrieving Zixmail messages are in the Pre-
Authorizaton Packet on the FCA WebSite.

After September 1, 2009: FCA web portal will be the
sole means to determine status of request.
Providers having access to web portal who call to
request status on a request will be referred back to the
web portal .



Sign in or create your account if you are a first time user.



Select the email and double click Zix mail.



Your email will open and you can then open and save any attachments





Friendly Reminder:  
Please continue to fax requests on 
the current pre-authorization 
form and provide your email 
address. The above return will be 
emailed to the address provided.

PRE-AUTHORIZATION
RESPONSE FORM



PRE-AUTHORIZATION LIST
First Coast Advantage Pre-Authorization List

PHONE NUMBER:  904-244-3539 FAX NUMBER: 904-244-9744
Pre-Authorization Requirements Authorization/Notification Requirements

• All out of network service (non-par First Coast Advantage
Providers) includes diagnostic test, labs, x-rays, MRI,
ultrasounds and PET Scans.

• All Shands/UF Gainesville services require pre-
authorization.

• Proton Beam Therapy
• Abortions, Sterilizations, and Hysterectomies
• Non-emergency inpatient hospital/observation and acute

rehab admissions (includes Behavioral Health and elective
surgeries).

• Skilled Nursing Facility admissions.
• Plastic Surgery evaluations/consultation and surgery

(cosmetic/reconstructive procedures) and related care.
• Oral surgery (OMFS services)
• Outpatient Behavioral Health authorization required for all

services.
• DME/Medical supplies.
o Customized wheelchairs specially sized and constructed
o Power wheelchairs and scooters
o Substantial repairs/parts member owned medical equipment
o Hospital/specialty beds
o Augmentative/alternative communication devices
o Oxygen related equipment and services
o Ventilator and respiratory equipment
o Enteral feedings
o Wound care supplies
Note: No authorization required for nebulizers
• Cochlear Implant (Eval & Procedure)
• Hyperbaric oxygen therapy
• Growth treatment
• Obstetrical Care (auth required from for professional

services, plus notification from hospital).
• Obstetrical Care provided by PCP
• Home Health Care or Infusion
• Orthotics, Prosthetics and Braces
• Transplants and related care
• Medically Necessary Circumcisions

Hospital: (Medical & Behavioral)
• Emergency Room visits within 24 hours or next business 

day.
• Emergency inpatient admissions and observations (within 24 

hours or one business day).
Transportation: Verbal authorization required by Logisticare for 
transportation of members 60 miles or greater in one direction.
Member may self-refer with no authorization to the following 
services, but may be limited to the number of visits indicated.
Chiropractic:
Chiropractic patients can have 10 visits without a referral or 
authorization. Chiropractic visits 11 – 24 require authorization. 
Chiropractic visit 25 will be denied for benefits exhausted.
Podiatry:
Podiatry patients can have 4 visits without a referral or 
authorization. Podiatry visits 5 -24 require authorization. Podiatry 
visit 25 will be denied for benefits exhausted.
Dermatology:
No limit
Family Planning:
No limit
Note: No authorization required when Medicare is primary. 



PREAUTHORIZATION LIST CHANGES

MADE IN 2009

No authorization required for Chiropractic and Podiatry 
Services

Benefits exhaust after 24 visits calendar year
Members can self-refer 

Authorization required for PCP prenatal care
Authorization for PCP to provide routine OB care. 
Authorization request  form PCP for high risk OB care, 
include:

ICD-9 for high risk
Name of OB physician to provide high risk care.  



Friendly Reminder:
The DME Pricing 
Form is for DME 
Pricing only. i.e.: 
E1399, K0009, K0014, 
K0108

DME PRE-AUTHORIZATION
FORM FOR PRICING



DME REMINDERS

Consumable DME, i.e. wound supplies, catheters, 
ostomy supplies.

Authorized for 6 months
Requires new prescription every 6 months.
Recommend new prescription no later than 14 days 
prior to the end of authorization period. 

C-PAP, Bi-PAP and Oxygen
Requires recertification yearly
Recommend request certificate of medical necessity 
(CMN) from PCP 30 days prior to end of certification 
period. 
Check CMN for completeness prior to sending to 
FCA for approval. i.e., Is patient using C-PAP?



GENERAL Q&A –CONTACT
INFORMATION

Rhonda Garrison, Pre-Authorization Nurse

Pre-Authorization Line: 
904-244-3539, option 4.

Pre-Authorization Fax Number:
904-244-9744

Pre-Authorization Email Address: 
Pre.Authorizations@jax.ufl.edu
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