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INTRODUCTIONS OF FCA STAFF

» Veronica Walton — Contract Manager

» Glenn Kollen — Executive Director

» Andrea McLelland — Heath Services/Quality
Director

» Rhonda Garrison — Pre-Authorization Nurse

» Patricia Armstrong - Manager Utilization
Performance

» Angela Weakley, Marketing Manager

» Debbie Shelton — Claims Manager

» Eric Magloire — Customer/Provider Services
Manager

» Delia Williams, Administrative Assistant
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WEBSITE DEMO

Veronica Walton

. Contract Manager
o ik
.‘ - /\-—\
» [




AEEthcoastAdvantace=indoyvslntemetiExplorerprovided by shandss acksonville JJ\_J
File Edit Wiew Favorites Tools Help "

OE-au:k - 4 ﬂ ﬂ . /. ' Search ¥ Favorites 404 i W o ﬂ :*}

sdldress (@) Wtip: /v, fir stroastadvantage.comy/ ﬂ Go Links *

ABOUT US

MEMBER INFORMATION
FIND A PHYSICIAN

FAQ
NEWSLETTER/NEWSFLASH
PRE-AUTHORIZATION
PROYIDER INFORMATION
LINKS

CONTACT US

IN-SERYICE IMFORMATION

SERY¥ICE ALERTS

@] ® Internet



http://www.firstcoastadvantage.com/

GENERAL Q&A —CONTACT
INFORMATION

Veronica Walton, Contract Manager

Phone Number:

904-244-9255

Email Address: Veronica. Walton@jax.ufl.edu
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