
WELCOME!
FIRST COAST ADVANTAGE 

ELIGIBILITY



ELIGIBILITY
Debbie Shelton
Claims Manager



VERIFICATION

Providers should verify eligibility using the EDS 
web portal or the FCA On Line Status Check.



VERIFICATION
Provider Alert  - sent 3/31/09 by EDS 

Due to the timing of managed care enrollment cycles, 
there could appear to be a discrepancy between a 
beneficiary's Medicaid eligibility effective dates and 
their Managed Care plan enrollment effective dates.  

In order to confirm a beneficiary's Medicaid eligibility, 
please review the eligibility status effective date 
information located in the Benefit Plan panel.

The beneficiary's enrollment effective date 
information in the Managed Care panel should not be 
used to determine a beneficiary's Medicaid eligibility. 



ENHANCED BENEFIT PROGRAM
(EBA)

A member can retain their earned credits for up 
to 3 years after they have lost Medicaid 
eligibility.



EXAMPLE OF FCA MEMBER



EXAMPLE OF PERSON NOT 
ELIGIBLE



GENERAL Q&A –CONTACT
INFORMATION

Debbie Shelton, Claims Manager

Phone Number: 
904-244-1836

Email Address: Debbie.Shelton@jax.ufl.edu
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