FCA Transportation Services

Bus Passes

If a member lives within % mile of
a bus stop and is going to a
destination within % mile of a bus
stop, and may safely ride a bus,
they may be given a day pass to
get to and from their
appointment. If a member has
recurring appointments, then
they may qualify for a monthly
bus pass. This can be used for
their appointments or any other
trips they want to make while the
pass is still good.

Mileage Reimbursement

If a member gets a ride with a
friend or family member that
does not live in the same
home with him/her, then the
friend can submit paperwork
to receive reimbursement of
.45 cents (or more!) per mile.

For more information on either of the above services or to arrange door to door
service, members or providers may call 1-866-294-6611 to set up reservations for
aride. If the member is awaiting their ride and the ride is late, they are urged to
call reservations at 1-866-294-6611 or FCA Member Services at 1-866-270-2422 .
FCA Transportation Vendor will assist by finding the driver and/or sending an

alternate driver, if necessary.
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